Benjamin Friske

Software Engineer / Team Lead

Experience

SlingTV / Dish Wireless - Principal Software Engineer
Feb. 2021 React, Java, Javascript, SCSS, HTML, Maven, JCR, Adobe Experience Manager,
Present Gitlab, GraphQL

e Led the technical team for www.sling.com, successfully delivering high-impact
projects like Sling Gamefinder, Year In Review, and Channel Shopper.

® Received the Sling MVP award for leading my team in successfully migrating backend
systems to Adobe Commerce.

e Managed IT operations for Adobe Experience Manager (AEM) hosting of
www.dishwireless.com, ensuring optimal performance and uptime.

CreditPoint Software - Senior Software Engineer
May. 2019 C#, TypeScript, .NET, Microsoft SQL, .NET Core, Angular, Entity Framework, CSS,
Feb. 2021 HTML, MongoDB,

e |Led the development of Angular-based online credit applications, collections tracking,
and correspondence systems.

Transaction Data Systems - Software Engineer
Sept. 2017 C#, .NET, Microsoft SQL, .NET Core, Angular, Redis, Selenium, Entity Framework,
May. 2019 JavaScript, JQuery, CSS, WPF, HTML

e Directed a team of developers and contractors in creating a C# .NET MVC application
for next-generation pharmacy software.

e Integrated DigitalPersona fingerprint scanning, enabling secure domain-wide usage in
various applications.

e Developed and implemented a Selenium-based regression testing framework,
significantly automating QA processes.

Dish Network - Senior Analyst/Developer
July. 2013 C#, .NET, Microsoft SQL, .NET Core, JavaScript, JQuery, PHP, CSS, Pivotal
Sept. 2017 Gemfire, Solr, Git, HTML

e Provided support for C#, .NET, and SQL Server applications used by call center
agents, technicians, and Game Finder services.

o |led the development of Compass, a .NET Web Forms project designed to assist call
center agents in de-escalating upset customers.

o Led the creation of Bundle Calculator, a .NET Web API REST service that integrated
middleware services with SQL data to determine the best pricing packages based on
customer information

e Monitored and managed service downtime using Elasticsearch Kibana, adjusting
server clusters with F5 as needed.

e Assisted in the implementation of a new search appliance using Lucidworks, replacing
the GSA (Google Search Appliance)

Oklahoma State 4H / Epic Marketing Consultants Corp - Web Developer
Jan. 2011 PHP, MySQL, JavaScript, JQuery, CSS, HTML, Linux, Apache HTTP Server

July. 2013
e Part-time roles supporting education web portals and assisting with web development

marketing initiatives for clients.

https://benjaminfriske-com.azurewbsites.net/

11456 San Joaquin Ridge. Littleton, CO 80127

(720) 372-4694 benjaminfriske@gmail.com

Skills

e Strong interpersonal
communication with developers,
product owners, and quality
assurance teams.

e Proficient in both Scrum and
Kanban agile methodologies.

e Experienced in implementing
security standards for modern
web applications.

e Practical knowledge of
domain-driven design patterns.

Education

Oklahoma State University
Bachelor of Science in
Management Information
Systems

Tools &
Technologies

o Development Tools: Visual
Studio, Visual Studio Code

o Web Servers: IS, F5 BIG-IP

e Testing & API Tools: Postman

o Cloud & DevOps: Azure, Azure
DevOps, AWS

e Version Control: GitLab, GitHub,
Bitbucket, TortoiseHg

o Databases: SQL Server (SSMS),
MongoDB, JCR (Java Content
Repository)

o Monitoring & Analytics: Kibana,
Adobe Analytics, Google
Analytics
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